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Switching from Patient View to Patients Know Best
The UK Kidney Association (formerly known as The Renal Association) has 
signed an important deal with Patients Know Best to re-platform their national 
patient-facing system PatientView to the PKB personal health records 
platform. The 5-year agreement will improve the existing security and 
functionality of the current PatientView system, which was one of the first 
patient portals in the UK.

PKB is a social enterprise founded for patients. It is also the largest provider of 
digital personal health records to the NHS.

This new system offers patients and their professional teams, advanced 
features and functionality including increased security, care planning, 
team-based messaging and an ecosystem of integrated wearable and 
monitoring devices to support clinical transformation.

To support you through the transition of moving from PatientView to PKB, this 
guide provides an overview of where you can continue to find the information 
you need.
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PatientView

Homepage

Using Patients Know Best
Home

From your 
homepage 
you can 
navigate to 
other sections 
of the record 
and perform 
some common 
actions like 
send 
messages, 
view recent 
notifications, 
or access the 
main tiles that 
take you to the 
relevant part 
of the record.
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PatientView

Letters & 
messages

Using Patients Know Best
Home > Events & messages

All messages 
between you  
and your 
professionals 
are displayed 
here. This 
includes any 
documents 
that have 
been sent by 
clinical teams 
e.g. 
appointment 
letters, clinic 
letters,  
referrals and 
discharge 
summaries.
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PatientView

Send a 
message 

Using Patients Know Best
Home > Events & messages > Send a 
message

To start 
sending 
messages, 
click on the 
top right hand 
corner of the 
previous 
Events & 
Messages 
page and click 
‘Send 
message’, 
then complete 
the form. This 
button is also 
available from 
the 
homepage.
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PatientView

Diagnosis 

Using Patients Know Best
Home > Health > Diagnosis

All diagnoses 
added to the 
record can be 
found here. 
Current 
diagnoses are 
displayed first, 
then past 
diagnoses, if 
recorded. 
Click on a 
diagnosis to 
show who 
entered the 
information 
and when. We 
will also show 
coding 
information 
where 
available.
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PatientView

Test 
results

Using Patients Know Best
Home > Health > Tests

All test results 
that have 
either been 
manually 
entered or 
automatically 
sent from 
other systems 
used by the 
hospital, can 
be found here. 
To see details 
of a test, click 
on the 
individual test 
to open its 
history page.
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PatientView

Medicines

Using Patients Know Best
Home > Treatments > Medicines

All 
medications 
added to the 
record can be 
found here. 
For current 
medications 
we show the 
ones started 
most recently 
first. For past 
medications 
we show the 
ones stopped 
most recently 
first. Click on a 
medication to 
see more 
details.
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New Pages and Features
The switch to Patients Know Best will offer you a range of new pages and features 

explained below. 
Some of these allow your healthcare providers to share more information with you 

and interact with you digitally. 
Many of these you can use independently to help manage your health.

All allergies 
added to the 
record can be 
found here. 
Most recently 
recorded 
allergies will 
appear first. 
Click on an 
allergy to show 
detailed 
information, 
such as the 
date it was 
recorded and 
associated 
severities and 
reactions.

Allergies

Using Patients Know Best
Home > Health > Allergies
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Care plans include instructions on what to do in common situations such as 
worsening of your condition. It can also contain helpful information or videos, 
as well as goals and targets to reach in between consultations.Care plans

Using Patients Know Best
Home > Treatments > Plans

The My Conditions care plan 
contains details of diagnoses, 
and provides links sent by the 
UK Kidney Association to 
support you in managing your 
condition.

Care plans

Using Patients Know Best
Home > Treatments > Plans

The Kidney Results 
and Measurements 
Tracker has been 
designed to support 
patients in managing 
their kidney condition. 
It will provide some of 
the most important 
tests and 
measurements from 
the past, and will 
automatically pull 
through the results of 
new tests taken.

Back to top



Record and track your 
symptoms here. 

Where a team has requested 
certain symptoms to be 
monitored, they will appear 
here. You can also record any 
symptom from the entire list to 
track progress over time.

Symptoms 

Using Patients Know Best
Home > Health > Symptoms 

Useful information and links to 
resources can be stored in the 
Library. 

Clinical teams can add and 
edit links and you can add 
your own links too. Simply 
click 'Add Link' and enter the 
URL of the website to add 
information.

Library

Using Patients Know Best
Home > Treatments > Library
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Appointments can be found 
here. 

You can add your own 
appointments and edit them 
too. Simply click on 
the ellipsis menu, followed by 
'Edit'. A status can also be 
added for each appointment 
where required, for example, 
'Cancelled'.

Appointments

Using Patients Know Best
Home > Diary > Appointments

You can add Journal 
entries to note how you are 
feeling on any given day. It is 
also possible to start a 
discussion about the entries in 
the Journal. Click 'Add Entry' 
to complete the form, or 'Edit‘ 
using the options (ellipsis) 
menu.

Journal

Using Patients Know Best
Home > Diary > Journal
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The Access Log stores a 
record of anyone that has 
accessed the record. 

Here you can see 
who accessed the record, 
when and what they viewed.

Access log

Using Patients Know Best
Home > Sharing > Access Log

Where a healthcare team 
does not use PKB, you can 
give individual professionals 
access to help manage your 
care. 

Click 'Add an individual‘ and 
their details. Then, choose 
which privacy labels should be 
applied.

Add a 
professional

Using Patients Know Best
Home > Sharing > Professionals
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You or a professional can add 
a carer to your record. 

Simply click ‘Add carer’ and 
complete the form. An 
invitation will then be sent to 
the carer's email address 
where they can accept the 
invitation by completing a 
form.

Add a carer

Using Patients Know Best
Home > Sharing > Friends/Family

Keep hold of any important 
paper letters or medical 
information safely in one 
place, for example, any 
hospital letters. 

Simply click 'Add File' to 
upload a digital copy here.

Files

Using Patients Know Best
Home > Files

Back to top



If you are an existing PatientView user and would like to register for PKB 
please click here

If you have questions about PKB that may not have been answered in this 
document then have a look at the Frequently Asked Questions

If you would like to find out more about how you can share your PKB 
record with a carer or professional then take a look here 

For more information about the UK Kidney Association (formerly known as 
The Renal Association) click here 

For more 
information

Back to top

https://my.patientsknowbest.com/registerPatientStart.action?icode=renalresearch
https://manual.patientsknowbest.com/faq
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The ‘future is bright’ for patients
of the Kidney Dietetics Service

“The transformation 
for our service has 
been brilliant! We no 
longer have to rely 
on email to send 
patients their 
information and we 
can benefit from all 
the functions that 
PKB offers.”
Katherine Durrans
Clinical Lead Renal 
Dietitian

Background
The Kidney Dietetics Service at Hull University 
Teaching Hospitals NHS Trust supports acute renal 
patients at Hull Royal Infirmary but the service also 
manages a more extensive cohort of outpatients 
through its renal satellite clinic. This clinic covers a 
wide geographical area - from Bridlington, Scunthorpe 
and Grimsby, with patients even spread out as far as 
Doncaster, Lincoln, Scarborough 
and York.

As the second Covid-19 lockdown went into force (July 
2020), the team were no longer able to travel to see 
their patients and in order to stay in touch, required a 
new way of working to maintain communication and 
support. As well as introducing basic video and phone 
consultations, the service concluded that Patients 
Know Best (PKB) could offer a continuation in service 
delivery throughout the pandemic and also support 
their broader ambitions to go digital.

Digital engagement
Although the service had historically used Patient 
View - an online platform that formerly gave renal 
patients in the UK a view of their clinical data, many 
features were missing which could offer renal patients a 
more holistic experience.

The transition to Patient Know Best (PKB) came at the 
optimal time, helping to instantly bridge the gap that 
covid-19 had impeded on professionals and patients. 
Katherine Durrans, Clinical Lead Renal Dietitian, said: 
“The transformation for our service has been brilliant! 
We no longer have to rely on email to send patients 
their information and we can benefit from all the 
functions that PKB offers.”

AT A GLANCE

Features used
• Library
• Secure messaging
• Care plans
• Consultations

Outcomes
• Improved self-care
• Two-way interactions
• More responsive to real time 

patient needs
• Quicker response times 

for patients

Back to top



Outcomes
The service has improved how patient 
care was delivered but it also meant:
• less overall travel time for both patients 

and staff to the satellite clinics - this is 
better for patients and the environment

• more timely access to health 
information for patients and 
professionals

• faster response times to queries 
through secure messaging

• better use of clinic time by enabling 
patients to complete questionnaires in 
advance.

Next steps
Despite starting with a small cohort of 
patients during the pilot phase, the service 
is inviting a further 420 dialysis patients to 
register. “PKB enables me to promote 
patient centered care by using it as an 
educational tool as well as a clinical tool”, 
said Katherine.

Patients are increasingly asked to update 
their care plans before their initial and 
follow up appointments, to enable more 
constructive dialogue with clear outcomes 
that are subsequently documented in their 
PKB health record. This allows patients, 
and anyone they choose to share their 
record with (i.e. family members, carers, 
GP, pharmacist etc.) to refer back to this 
information to maintain integrated care 
and support at any time.

Since the implementation of PKB, the 
Kidney Dietetics service is better placed 
to support patients in the 
self-management of their renal condition. 
Patients can add their own measurements 
and symptoms to keep an eye on and the 
ability to contact the department for 
advice if they are concerned. Allowing for 
much better self care and supporting 
Patient Initiated Follow Ups.

“The future is bright for us in Kidney 
Dietetics”, said Katherine. “It’s proving to 
be something that we can’t do without - I 
definitely think that’s the case!”

Features used
1.Library
The service identified a range of 
resources to support patients at all 
stages of their care. These resources 
were added to the ‘Library’ feature so 
patients could access this information 
anytime. To begin with, the service 
added:

• recipe books
• YouTube tutorials
• patient leaflets
• links to charities
• links to local health App libraries.

2. Secure messaging
The service began to use two-way 
messaging to enable patients and 
clinicians to continue communicating 
remotely. 
This meant:

• patients no longer had to leave 
answerphone messages and wait a 
couple of days for a response.

• the service was more responsive to a 
patients’ ‘real-time’ care needs.

3. Care plans
By enabling an interactive two-way 
action plan of treatment, care plans 
were drawn up for:
• Bowel assessment
• Food diaries
• Nutritional screening.

4. Consultations
The service opted to send 
questionnaires for a patient to complete 
online and return securely through 
PKB. The first consultation created was 
for a ‘dietary recall’ which allows the 
Kidney Dietetics service to have a 
snapshot of a patient’s intake.

READ THE FULL CASE STUDY, WATCH 
THE INTERVIEW AND SEE RENAL CARE 
PLANS AT: 
www.patientsknowbest.com/hull-kidney

http://www.patientsknowbest.com/hullkidney
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For more detailed information about any of the 
Patients Know Best features, please refer to the user 

manual: manual.patientsknowbest.com
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